AMAZING LIFE FOUNDATION CURRICULUM
SUBSCRIPTION CANCELLATION POLICY

Last Updated: April 28, 2026

Amazing Life Foundation (“ALF," "we," "us," or “our") values your experience with our curriculum
subscriptions. This Cancellation Policy applies to subscriptions for [Service Name] made through
ALF Sites, including Think Orange and other ALF-operated websites, platforms, applications, or

services, as defined in our Terms of Use.

This Policy outlines the terms for canceling your subscription, including effects on access and
refunds. Please review this Policy carefully before subscribing. This Policy is intended to comply
with applicable U.S. federal and state consumer protection, automatic renewal, recurring billing, and

electronic commerce laws.

We reserve the right to modify this Policy from time to time consistent with applicable law. Material
changes will apply prospectively and may be communicated through the Services, by email, or

through other legally permitted methods.

1. Subscription Overview

Initial Term:

Your subscription begins upon purchase and runs for one year (“Initial Term").

Automatic Renewal:
Unless canceled before renewal, your subscription automatically renews at the end of the

then-current term for successive one-year terms (“Renewal Terms") at the then-current rate. Your



payment method will be charged automatically on or after the applicable renewal date unless

canceled prior to renewal.

Early Renewal Option:

You may renew early at any time before the automatic renewal date by emailing
customercare@thinkorange.com or using your account settings. Unless otherwise stated at the
time of renewal, any approved early renewal extends your subscription for an additional one-year

Renewal Term beginning immediately after the expiration of the then-current term.

Billing:

You authorize ALF to charge your payment method, including credit card, debit card, PayPal, ACH,
or any other approved payment method, the subscription fee for the Initial Term and each Renewal
Term. Fees are billed at the time of purchase and on or after each applicable renewal date unless

canceled before renewal. Taxes may apply.

Content Access:

You receive access to curriculum content during the active, paid subscription term. Access
continues through the end of the current paid term and does not extend beyond expiration unless
renewed. Downloaded content remains subject to the applicable license agreement and may not be

used after expiration, cancellation, or non-renewal unless otherwise authorized by ALF in writing.

2. How to Cancel

Process:

You may cancel your subscription by emailing customercare@thinkorange.com with the subject
line “Curriculum Cancellation” and your Order ID, by calling (866) 343-4874, or, where available,

through your account settings.



If you subscribed online, ALF will provide a reasonably accessible online cancellation method as
required by applicable automatic renewal laws. ALF will not impose unreasonable barriers to

cancellation.

Timing:

Effects on access and refunds depend on when you cancel, as detailed below.

3. Cancellation and Refund Terms

Cancellation Deadline:

To avoid being charged for the next Renewal Term, you must cancel before the applicable renewal
date, meaning before the end of the current paid term. Cancellation takes effect at the end of the

current paid term, and no further renewal charges will occur.

Initial Term Refunds:
The Initial Term is non-refundable. If you cancel during the Initial Term, you will not receive a
prorated refund for unused months, and access will continue through the end of the paid Initial

Term unless otherwise required by applicable law.

Renewal Cancellation:
If you cancel after a Renewal Term charge has been processed, cancellation generally takes effect
at the end of the then-current Renewal Term. Renewal Term fees are generally non-refundable

except where required by applicable law or otherwise determined by ALF in its discretion.

Access After Cancellation:
If you cancel, you may continue accessing the subscription through the end of the then-current

paid term. After the paid term ends, access to subscription content will expire unless the



subscription is renewed or otherwise authorized by ALF.

Downloaded Content:
Downloaded content remains subject to the applicable license agreement. Cancellation, expiration,
or non-renewal may terminate your right to use downloaded content, even if you downloaded the

content before cancellation.

No Other Refunds:
Except as expressly outlined in this Policy or required by applicable law, payments are

non-refundable.

4. Refund Process
Request:
Submit refund requests to customercare@thinkorange.com with your Order ID and cancellation

details.

Review:
ALF will review refund requests in accordance with this Policy, applicable law, and the applicable

subscription terms.

Timeline:
Approved refunds will be processed within a commercially reasonable time to the original payment

method, subject to payment processor timelines.

5. Consent to Auto-Renewal



Explicit Consent:
By subscribing, you acknowledge and agree that your subscription will automatically renew at the
end of each term unless you cancel prior to the applicable renewal date, and that your payment

method will be charged automatically on or after the renewal date for each Renewal Term.

At checkout, you will confirm your agreement to the automatic renewal and recurring billing terms
by checking a box or taking another affirmative action indicating your consent. Pre-checked boxes

will not be used for automatic renewal consent where prohibited by applicable law.

Acknowledgment:

You understand that:

e Your subscription automatically renews unless canceled before renewal;

e Charges occur on or after the applicable renewal date, not in advance;

e You must cancel prior to renewal to avoid charges for the next Renewal Term;

e Access continues through the end of the paid term; and

e Renewal Term fees are generally non-refundable except where required by applicable law or

otherwise determined by ALF in its discretion.

Payment Authorization:
You authorize ALF and its payment processors to store and charge your payment method for
recurring subscription fees, taxes, and other applicable charges consistent with this Policy, the

applicable Terms and Conditions, and our Privacy Policy.

6. Renewal Reminders

We will send a reminder to the email address on file before the renewal date where required by



applicable law or as otherwise determined by ALF. For annual subscriptions, ALF intends to send a

renewal reminder at least 30 days before the renewal date.

The reminder may include:

e The amount to be charged;

e The upcoming renewal date;

e Therenewal term;

e Instructions for cancellation;

e A method or link to cancel where required by applicable law;

e ALF contact information; and

Information about any material changes to the subscription.

Please keep your contact information current.

7. Post-Purchase Confirmation

After your initial purchase, we will send a confirmation email summarizing:

Subscription details;

e Auto-renewal terms, including that billing occurs on or after the renewal date and not in
advance;

e Billing schedule;

e Cancellation instructions;

e Refund policy;

e ALF contact information; and

e Information regarding how to manage or cancel your subscription.



Please retain this confirmation for your records.

8. Consumer Rights Under Law

Nothing in this Policy limits any rights or remedies that cannot be waived under applicable law.
Certain jurisdictions may provide additional rights regarding automatic renewals, recurring billing,
cancellations, refunds, renewal notices, online cancellation, price changes, or electronic

communications.

If you believe you are entitled to cancel or receive a refund under applicable law beyond this Policy,
email customercare@thinkorange.com with the subject line “Legal Cancellation Request,” your

Order ID, and details of your request.

This Policy is intended to comply with applicable U.S. federal and state consumer protection laws,
including automatic renewal and recurring billing requirements. These may include, where
applicable, California Business and Professions Code § 17600 et seq., the Texas Deceptive Trade

Practices Act, and similar laws in other jurisdictions.

Nothing in this Policy waives any non-waivable consumer protection rights.

9. Contact Us

For cancellation or refund requests:

Amazing Life Foundation
5360 Legacy Dr, Suite 180

Plano, TX 75024



Email: customercare@amazinglife.com

Phone: 1-866-343-4874
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